
Today’s travellers want the experience of researching holidays to 
be as enjoyable as the trip itself. GOSS HolidayWall showcases 
your holiday products as a stunning interactive ‘wall’ of images 
that inspires your customers to explore, save and share to social 
networks.

GOSS HolidayWall lets you put your entire inventory in front of each 
customer, while highlighting the products that best meet their selected 
criteria. You get more opportunities to sell, and the ability to learn individual 
customers’ preferences for personalised follow-up and marketing 
campaigns. 

Your customers, meanwhile, enjoy a rich browsing experience that inspires 
them to explore and visualise different travel options, helping them to 
quickly find and book the holiday of their dreams.

INSPIRE WEB 
VISITORS AND 
INCREASE SALES

Benefits to your customers
 Rich browsing experience

 Explore everything on offer

 Get personalised recommendations

 Find the best solutions quickly

 Share holiday ideas socially

Benefits to your business
 Increase and accelerate sales

 Understand popular options

 Build profiles of each customer

 Create personalised offers

 Drive social traffic to your site

 www.gossinteractive.com/holidaywall DATASHEET

Today’s consumers want a 
quality, engaging online experience. 
They challenge the status quo of 
user interfaces that are not intuitive 
or appealing.

EUROMONITOR, WTM GLOBAL 
TRENDS REPORT, 2013

HolidayWall

GOSS [HolidayWall] reaches 
all the big data and content and 
presents it in a unique personalised 
view to deliver a great user 
experience.

ADRAIN WOOLARD, BBC HOME, SEARCH 
AND NAVIGATION (HPSN) TEAM CHAMPION, 
BBC CONNECTED STUDIO



From holiday cottage agents to specialist tour operators, every 
travel company aims to provide an outstanding experience to 
every customer. Today, that experience starts with your website. 
If it’s dull to look at, frustrating to navigate, or doesn’t provide 
enough of the right information, your customers will readily click 
away to a competitor.

GOSS HolidayWall is an engaging way to help your customers research their holiday 
or travel options. Its rich visual interface creates an enjoyable browsing experience 
for customers familiar with image-driven sites like Pinterest and Instagram. In contrast 
with binary search tools that narrow down options as customers choose different 
criteria, with GOSS HolidayWall your entire inventory is always viewable, creating more 
opportunities to inspire and sell. Customers can modify their search criteria and explore 
different options at their leisure, with the most relevant products always appearing on top. 

Compatible with any leading content management system, GOSS HolidayWall is an 
economical and effective way to add stunning, image-based search to your website.

Key features

Introducing GOSS HolidayWall

Get started today
Contact us today to discover how quickly and easily you can get GOSS HolidayWall 
up and running on your website. 
 
 
W: www.gossinteractive.com  E: enquiries@gossinteractive.com  T: 0844 880 3637

Core features of GOSS HolidayWall include:

  Image-based search: Showcase your 
entire catalogue in a scrolling wall of 
captivating images, allowing customers 
to click on each one to find out more.

  Highly customisable: Use your own 
criteria to create rich menu options 
for highly personalised searches, e.g. 
“child-friendly, waterside holidays with 
golf onsite and mountains nearby”.

  Weighted menu options: Customers 
can grade the importance of each of 
their search criteria, allowing customers 
to fine-tune searches to their individual 
combination of interests.

  Social sharing: Web visitors can easily 
share images and information from your 
site with their social networks, including 
Facebook, Google+, Twitter, Pinterest, 
Instagram and many more.

  Customer profiling: Build up a picture 
of individual customers’ interests to drive 
recommendations, personalise marketing 
content and increase the accuracy and 
relevance of retargeting initiatives.

  Valuable analytics: Discover which 
options and criteria are most popular with 
the people who come to your website, 
allowing you to build the right inventory 
for your market.

  Works with your website: GOSS 
HolidayWall is compatible with all leading 
content management systems and 
websites, so it can be up and running on 
your site quickly.

OF CUSTOMERS DO NOT KNOW WHERE THEY 
WANT TO TRAVEL TO WHEN THEY START 
THE SHOPPING PROCESS. VIC DARVEY, 

TRAVELSUPERMARKET, NOVEMBER 2013

40%

See it in action
Watch a video demo 
of GOSS HolidayWall. 
 
 
 www.gossinteractive.com/holidaywall

Customer Experience Management 
technologies from GOSS Interactive power 
some of the UK’s most customer-centric 
websites, including Brittany Ferries, 
Virgin Trains, Visit South Tyneside and 
the Met Office. Built around the award-
winning GOSS iCM content management 
system, our Customer Experience 
Management tools let you deploy web 
strategies that meet your customers’ 
needs today and deliver the content and 
functionality they’ll need in the future.

Why GOSS Interactive?


