
Maintaining the quality of your website is vital to providing an 
excellent customer experience for your growing online audience. 
Workforce turnover and evolving technologies can mean that 
without the correct training, your staff could struggle to keep up with 
changes and maintain standards. 

TRAINING THAT 
SUITS YOU

Content management software, social media solutions, analytics tools and digital marketing 
techniques are constantly evolving. So it’s important that your web team, content editors and 
digital marketers stay up-to-date in order to provide the best service to your website visitors – 
and the best value to your organisation.

TRAINING

 www.gossinteractive.com/training DATASHEET

Very good presentations and 
course delivery.

Excellent trainers! They were 
very precise and made the course 
extremely interesting. 

ALISTAIR COPLAND, SOUTH WEST WATER

ALISON CHENEY, DORSET COUNTY COUNCIL

Top benefits
Learn shortcuts to be more 
productive

Keep your web skills fresh

Create better web content 

Learn new Customer Experience 
Management technologies

Master new digital marketing 
techniques

Improve your customers’ online 
experience

Stay ahead of competitors and 
evolving technologies



GOSS Interactive offers many training options to increase the 
return on your investment in our content management, social 
media, analytics and digital marketing software. 

Whether it’s a bespoke session covering specific areas of content management, or a one-
day introduction to GOSS iCM for your content editors, we can provide all the help you 
need to build and manage an engaging, user-centric website or intranet.  

Leading edge web technology from  
GOSS Interactive powers some of the UK’s 
leading websites, including the Met Office, 
Brittany Ferries, BBC, Berkeley Group, 
Virgin Trains and over 70 public sector 
organisations. Built around the multi-award-
winning GOSS iCM content management 
system, our customer experience 
management tools and consultancy 
empower you to deliver web strategies that 
provide enhanced revenues and superior 
customer service.

One-day courses Modular training

Introducing GOSS Training

Why GOSS Interactive?

Get started today
Contact us today to discover how you can get the most from your investment in 
GOSS iCM.

Small class sizes, professional trainers 
and full documentation combine to 
make our day courses effective and 
highly rated. Popular courses include:

Build your own course, totalling four 
modules with up to six delegates per 
module. Popular modular courses 
include:

Content Navigation Workshop

Content Migration for GOSS iCM Editors

GOSS iCM Commerce

GOSS iCM Editor

GOSS iCM post-upgrade Refresher

GOSS iCM Forms

Template Induction

Webmaster Essentials

GOSS iCM Administrator

Google Analytics Introduction

Google Analytics Advanced

Social Media Strategy

.NET Technical Training

Java Technical Training

ColdFusion Technical Training

HTML Technical Training

Writing for the Web

GOSS iCM Awareness

GOSS iCM Post-upgrade Refresher

Content Workshop

GOSS iCM Tips & Tricks

GOSS iCM Forms Introduction

GOSS iCM Security

GOSS iCM Approvals

GOSS iCM Templates

GOSS iCM Configuration, 
Housekeeping and Definitions

GOSS iCM Site Users

95%

W: www.gossinteractive.com,  E: enquiries@gossinteractive.com,  T: 0844 880 3637

OF ATTENDEES RATE 
OUR TRAINING AS 
GOOD OR VERY GOOD.

Really good attention 
to detail and management of 
different skills and experience  
in groups.  
MANDY COOK,  
COLCHESTER BOROUGH COUNCIL

This is my second course 
run by GOSS and I have 
thoroughly enjoyed both, good 
pace and attention to  
users’ needs. 

LUCY WATSHAM,  
FENLAND DISTRICT COUNCIL

Book a course
Book your course online to 
improve your web skills and 
digital marketing knowledge.

 www.gossinteractive.com/training

SCOTT MACPHERSON,  
GLASGOW CITY COUNCIL

With limited knowledge of 
technical expertise in web 
programming, I was a little 
nervous at first. However, the 
GOSS trainers were really good 
at answering any of the questions 
asked, and took their time in 
explaining the answer.


